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Questionnaire on RMB Business
1. Which industry is your company engaged in? 
A. Trade and circulation industry

(


B. Manufacturing industry

(
C. Service industry




(


D. Banking or finance industry

(
2. The annual import and export volume of your company is:
A. Below USD5m




(   


B. USD5m to USD100m

(
C. USD100m to USD500m


(



D. Above USD500m


(
3. The proportion of volume of trade with China in the total import and export volume of your company is:
A. Less than 5%




(



B. 5%-30%




(
C. 30%-50%





(



D. Above 50%



(
4. How many Chinese import or export partners does your company have?
A. Less than 3




(



B. 3 - 9





(
C. 10 - 20





(



D. More than 20



(
5. The main reasons that your company rarely uses Renminbi (RMB) or has not used RMB yet at present are (Please select as many as are appropriate for your company)
A. Have few trade relations with China

(

B. Not familiar with RMB 


(
C. Have no access channels to RMB

(

D. Lack of RMB investment or value 
maintenance channels



(
E. Hard to acquire RMB services




F. Other reasons (please specify)

in local banks






(

………………………………………………………………….
6. Does your company use RMB for trade payment and settlement?

A. Yes

















(


  

B. No – and we have no plans to adopt RMB Settlement






(
C. No – but we do plan to adopt RMB settlement in the next 12 month or so

(
7. Has your company opened an onshore (China based) or offshore (non-China based eg Hong Kong, London etc) Renminbi account yet?

A. Yes – only an onshore account


(



B. Yes – only an offshore account  

(



C. No








(
8. Please select RMB products and services your company intends to use in the future. (Please select as many as are appropriate for your company)
A. RMB settlement products











(


B. RMB exchange service












(
C. RMB deposit products












(


D. RMB investment and wealth management products 









    (eg RMB bond investment and other products except for deposits) 


(

E. RMB financing products (including RMB loans and issue of RMB bonds)

(


F. RMB FX products (RMB forward products
and other products 






  managing RMB exchange
rate or interest rate risk) 






(
G. RMB cash service













(


9. What are the main reasons that your company accepts RMB? (Please select as many as are appropriate for your company)
A. To support the operations of your business in China





(
B. To take advantage of RMB exchange rate appreciation /high interest 





   rate on RMB deposits













(
C. It is more convenient and expedient to use RMB in settlement



(
D. It can save transaction costs to use RMB in settlement




(
E. Business partners require us to use RMB in settlement




(
F. Using RMB helps to generate new business opportunities




(
G. Other reasons (please specify)……………………………………………………………………….
10. Please place in order the factors that your company thinks affect cross-border circulation and use of RMB from 1 the most important to 4 the least important:
A. Whether RMB is convenient to exchange
B. Whether the value of RMB is stable

C. Whether the transaction and settlement of RMB is convenient

D. Whether there are numerous banks providing RMB service  

11. The main channels for your company to acquire relevant knowledge of RMB businesses in the order of importance are:
A. Through business partners


(
B. Through media (TV, newspapers, internet etc)
(
C. Through banks





(
F. Others (please specify)………………………………………
(
Thank you for your participation! Please complete your details below for the chance to win an IPad Mini.

Name:…………………………………………………………………………………………………………….……

Company:……………………………………………………………………………………………………….……

Address:………………………………………………………………………………………………………..………

Email:……………………………………………………………………………………………………….……………

Phone Number:………………………………………………………………………………………………………

With your feedback, we will continuously improve our products and try out best to ensure that our RMB services most satisfy your needs!
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